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SC 35 - Activities 
 
 
 
 
 
Period covered: October 2003 - November 2004 
 
ISO/IEC JTC 1/SC 35 – User Interfaces 
 
 
1. MANAGEMENT SUMMARY 
 
 

• SC 35 Meetings 
 
The SC35 Working Groups met three times over the referenced period and two Plenary 
was held. These meetings took place in : 

-  Paris, France at AFNOR from 1st to 5th December 2003 
-  Tokyo, Japan from 31st May to 4th June 2004 
-  Stockholm, Sweden from 22nd to 26th November 2004, General Orientation 
Meeting 

 
Next meeting will be hosted in Madison, Wisconsin, USA, at Trace Research & 
Development Center, from 5th to 9th July 2005 
 

• New organization within SC 35 
 
 
1) The JTC 1/SC 35 is now subdivided into five Working Groups : 
 
- WG1 : Keyboards and Input Interfaces - Mr Alain LaBonté  
- WG2 : Graphical User Interface and Interaction - Dr Yoshikazu Yamamoto 
- WG4 : User Interfaces for Mobile Devices - Mr Yoshihide Nakao  
- WG5 : Cultural, Linguistic and User Requirements - Dr Yves Neuville 
- WG6 : User Interfaces for People with Special Needs (including children, the elderly,   

the permanently or temporarily disabled and people in constrained usage 
environments) - Mr Wolf Arfvidson 

- WG7 : User Interfaces Object, Actions and Attributes – Dr Jim Carter 
- WG8 : User Interfaces for Remote Interactions – Editor Dr Gottfried Zimmermann 
 
SC35 resolved to integrate WG3 (Graphical Symbols) with WG2 (User Interface 
Interaction), which was chaired by Dr. Yamamoto. This merger took effect in June 2004 
and the title of new WG2 became "Graphical User Interface and Interaction". 
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2) Two study groups are also created : 
 
Study Group on Icon Standards Reorganization  
Study Group on User Interface Functions 
 
 

• Chairman remarks 
 
Three additional NBs with SC 35  
In the past 24 months, Greece and the United States joined SC 35 as new P-members, 
Hungary (MSZT), Kenya (KEBS), Netherlands and as O member. 
 
So far, twenty countries are members of SC 35. thrirteen are P-members and seven, O-
members. 
 
The P (participating) members are Austria (ON), Canada (SCC), China (CSBTS), Czech 
Republic (CSNI), Denmark (DS), Finland (SFS), France (AFNOR), Germany (DIN), 
Greece (ELOT), Korea (KATS), Japan (JISC), Sweden (SIS), the United States of 
America (ANSI). 
 
The O (observer) members are: 
Hungary (MSZT), Ireland (NSAI), Italy (UNINFO), Kenya (KEBS), Netherlands (NEN), 
Poland (PKN), the Russian Federation (GOST R). 
 
 
An additional liaison with SC 35/WG 6 
 
ICTSB/DATSCG has expressed interest as a formal liaison with SC 35. 
DATSCG stands for Design for all and Assistive Technology Standardization 
Group. It has been formed as a subgroup of the ICTSB, the ICT Standards Board, to 
ensure effective co-ordination between the ICT-related standardization activities at 
European level in relation to design for all an assistive technologies. ICTSB groups the 
three recognized European standards organizations such as follows together: , 

, & .  
 
 
 
SC35 activities and ICT standardization at WSIS 
 

SC35 chairman, Dr Yves NEUVILLE (René Descartes University - Paris 5), was 
invited to participate in the first United Nations World Summit for the Information 
Society organized in Geneva in December 2003. He gave a conference on 
"Accessibility to the information society ". 
 
Also member of the scientific Committee of the Forum of Barcelona on "Promoting 
coexistence and security in the Information Society" (September 2004) under the 
aegis of UNITAR (" United Nations Institute for Training and Research "), Dr 
NEUVILLE gave a conference on "ICT contribution to coexistence and security in 
the information society". 
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Dr Gottfried ZIMMERMANN, from Trace Research & Development Center and 
SC35/WG6 expert, was also invited by the scientific committee and gave a very 
successful conference on the "Universal Remote Console" (V2 project). 
 
The result of those participations is that the final resolution of the Forum to be sent 
to the second United Nations World Summit on the Information Society (16-18 
November 2005) is asking "to promote standardization, research and training 
programs … in user interface, linguistic technologies. biometrics …" 
 
This, if accepted in 2005, could lead to various mid-term international programs of 
cooperation in our field and adequate funding. 

 
 
 

• Standards published 
 
The project ISO/IEC 18036 "Information Technology - Icon symbols and functions for 
World Wide Web browser toolbars" has been published in October 2003. ISO/IEC 
18036:2003 defines a consistent set of icons and related functions that are represented 
by World Wide Web browser applications on a computer screen and that users interact 
with to control such applications. 
 
The project ISO/IEC 13251 "Information Technology - Collection of graphical symbols for 
office equipment" has been published in May 2004. This bilingual standard 
(English/French) provides a certain number of graphical symbols that are typically used 
on office equipment such as computers, printers, telephones and copying machines. 
 
The part 5 of project ISO/IEC 11581 "Information Technology - User system interfaces 
and symbols - Icon symbols and functions - Part 5: Tool icons" has been published in 
May 2004. ISO/IEC 11581-5:2004 describes user interaction with and appearance of 
tool icons on the screen. These tool icons are a subset of the interactive icons that 
modify graphical or text elements of an application by association with real-life tool 
objects. 
 
 
 
1.1 JTC 1/SC 35 STATEMENT OF SCOPE 
 
 
The current approved title and scope for ISO/IEC JTC 1/SC 35 is: 
 
Title: ISO/IEC JTC 1/ SC 35 – User interfaces 
 
Scope: 
“Standardization in the field of User-system interfaces between users (including people 
with special needs) and systems encompassing input and output devices in information 
technology environments, with a priority of meeting the JTC 1 requirements for cultural 
and linguistic adaptability”. 
 
Included are the following related areas: 
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 Interfaces between users and devices such as keyboard, mice, pointers, pens; 
visual displays, and forms of audio and tactile input/output, with the emphasis on 
functionality; 

 
 Rules for system control by voice, vision, movement, gestures, etc.; 

 
 Presentations of technical mechanisms, icons, graphical symbols, etc. ; 

 
 Dialogue control and navigation in interactions between humans and systems 

assistance and tutoring. 
 

 
 
 
1.2 PROJECT REPORT 
 
Work is progressed within the eight SC 35 working groups and two Study Groups. 
 
The table below gives an overview of current standardization projects included in the 
JTC1/SC35 program of work with specification of the related responsible Working Group 
and target dates : 

 
 
 

TABLE OF SC35 PROJECTS – TARGET DATES  
 
 
Project 
 

 
Title 

 
  Ref. 
 

 
 WG 

 
    NP 

 
   WD 

 
CD/ 
FCD 
PDTR 

 
FDIS 
DTR 

 
IS 
TR 

 
ISO/IEC  
CD 15440 

Information technology –  
Technical report on future 
 keyboards and other  
associated input devices and  
related entry methods 

N0120 WG 1 96/10 99/11 PDTR 
02/11 

DTR 
04/06 

TR 
05/12 

ISO/IEC  
CD TR 19764 

Information technology -- 
Guidelines and methodology 
for the assessment of 
cultural and linguistic 
adaptability in information 
technology products  

N0368 WG 5 02/05 
approved 

03/05 PDTR 
03/11 

DTR 
05/11 

TR 
06/03 

ISO/IEC  
CD TR 19765 

Information technology -- 
Survey of existing icons and 
symbols for elderly and 
disabled persons  

N0316 WG 6 02/03 
approved 

03/05 PDTR 
05/06 

DTR 
04/11 

TR 
05/06 

ISO/IEC 
TR 19766 

Design requirements 
concerning icons and 
symbols in IT for elderly and 
disabled persons  

N0317 WG 6 02/03 03/11 PDTR 
05/06 

DTR 
07/06 

TR 
07/12 

ISO/IEC 
 CD 24738 

Information technology - 
Icon symbols and functions 
for multimedia link attributes 

N0556 WG2  04/03 06/08 07/08 08/02 
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• To be more flexible to possibly attract new comers; 
 
• To maximize its contribution to JTC 1 by seeking out New Work Items related to 

innovative products with well-defined specifications. For that purpose, it is helped 
by its ad-hoc Group on Emerging user interface technology; 

 
• To offer SC 35 expertise for cross-fertilization with other SCs and TCs especially 

for CLAUI matters according to the recommendations set up at the JTC 1 
Coordination of Cross Cultural and linguistic Matters meeting. 

 


